Application Story

Clarins latest in-store
digital transformation
Beauty experts Clarins have long been pushing
the boundaries of innovation and not just
through their beauty products but also in
innovative retail technology solutions.
www.advantech-bb.com
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The Challenge
Alongside being aesthetically pleasing, the new in-store
solution needed to be independent of any local network
infrastructure and simple enough for a swift, large-scale,
national

deployment.

Remote

monitoring

and

maintenance of the individual components of the entire
solution also needed to be implemented, in order to
avoid costly store visits and enable technology upgrades
to be completed centrally.

WiFi

DIGITAL
SIGNAGE

CELLULAR ROUTER

INCLUDING WiFi
DUAL SIM
4G LTE

4G LTE

PRIVATE SECURE
CELLULAR
NETWORK

iPAD

PAYMENT
SYSTEM

VPN USING
SMARTCLUSTER

iPAD

PRODUCT
INFO

REMOTE
MANAGEMENT
R-SEENET™

Data Management
Although the costs of 4G data have dramatically decreased in recent years, all mobile data has to be paid for and as it was hard
to predict exact data usage and therefore a budget for each store nationwide. Mobius Networks were therefore able to provide an
aggregated pool of data shared across the estate of SIMs, which crucially avoids overage costs and allows for flexibility within
individual stores’ data usage and therefore made budget forecasting more accurate. This coupled with the deployment of the
routers’ cloud-based Data Monitoring portal RSeeNet, meant full monitoring and control of the device data was possible and any
unexpected incidents could be alerted via email or SMS to system managers.

Convergent Technology
From a sustainability and financial perspective it was also crucial that any updates to the technology, could be deployed centrally
and automatically if needed. A specific feature in the B+B router allows regular checks to be made for any updated and verified
Firmware or device configuration files, thus allowing centralised automatic updates to be completed and saving large amounts
of time and financial resources.
Finally, a single device solution was necessary, as aesthetics and optimisation of space are of paramount importance in the retail
environment. The diminutive LR77 V2 Libratum Dual SIM, Dual Ethernet, industrial 4G Router was selected primarily based on it
technical features, proven reliability, support for secure VPNs, web filtering and long-range Wi Fi. This meant that a single device
could provide everything that was required for the Clarins tablets and Digital Signage systems, which were often located a
considerable distance from the router and ePOS terminals.

The Benefits
› The costs of implementation and total cost of ownership is lowered.
› Independent, Resilient 4G Network, centrally managed for hardware and data.
› High throughput means stores function stay the same way as running over fixed line.
› Costs are effectively controlled.
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Testimony
The final solution enabled us to deploy a resilient, independent wireless network which meant Clarins’
stores could be commissioned and online in minutes, rather than days. Allowing our engineers to have
complete autonomy for the whole concession network rather than be reliant on corporate infrastructure,
means we can be responsive and offer a better service to Clarins over the long and short-term. Costs are
reduced because of the central management of the entire national network – hardware and data. We have
found that network downtime has been reduced significantly and therefore reliability and customer
satisfaction have improved dramatically, therefore everyone is happy.
Paul Fisher, Managing Director, Reliable Networks

